Global Reading Terms of Service

1. Introduction
Welcome to Global Reading ("Company," "we," "us," or "our"). These Terms of Service ("Terms") govern your use of our website [globalreading.com], mobile applications, and other online services (collectively, the "Services"). By accessing or using our Services, you agree to comply with and be bound by these Terms.
Please read these Terms carefully before using our Services. If you do not agree to these Terms, you must not use our Services. We reserve the right to update these Terms at any time, and we will notify you of any changes by updating the "Last Updated" date at the top of these Terms.

2. Eligibility and Account Registration
2.1 Eligibility:
To use our Services, you must be at least 13 years old. If you are under the age of 18, you may only use our Services under the supervision of a parent or legal guardian who agrees to be bound by these Terms.
2.2 Account Registration:
To access certain features of our Services, you may need to create an account. When you register, you agree to provide accurate, current, and complete information and to keep this information up-to-date. You are responsible for maintaining the confidentiality of your account login information and for all activities that occur under your account.
2.3 Account Security:
You agree to notify us immediately if you suspect any unauthorized use of your account or any other breach of security. We are not liable for any loss or damage arising from your failure to comply with these security obligations.
2.4 Termination of Account:
We reserve the right to terminate or suspend your account at any time, without prior notice, if we believe you have violated these Terms or engaged in any fraudulent, abusive, or illegal activity.

3. Services Provided
3.1 Description of Services:
Global Reading offers a platform that allows users to discover, read, and promote various books and novels. Users can earn rewards by participating in community activities, sharing book recommendations, and engaging with authors and other readers.
3.2 Modifications to Services:
We reserve the right to modify or discontinue any aspect of our Services at any time, with or without notice. We are not liable to you or any third party for any modification, suspension, or discontinuation of our Services.
3.3 Service Availability:
Our Services are available worldwide, but we do not guarantee that our Services will be available in all locations or at all times. Access to our Services may be restricted based on geographical location, network conditions, or other factors.
3.4 Third-Party Services:
Our Services may include links to third-party websites, services, or content that we do not control. We are not responsible for the availability, accuracy, or legality of any third-party content or services. Your use of third-party services is subject to the terms and conditions of those third parties.

4. User Conduct
4.1 Prohibited Conduct:
When using our Services, you agree not to:
· Violate any applicable laws, regulations, or these Terms.
· Infringe on the rights of others, including intellectual property rights.
· Post, upload, or share any content that is offensive, defamatory, obscene, or harmful.
· Use our Services to engage in any fraudulent, abusive, or illegal activities.
· Disrupt or interfere with the operation of our Services or the servers and networks connected to our Services.
4.2 User-Generated Content:
You may have the opportunity to post, upload, or share content (e.g., reviews, comments, recommendations) on our platform. You retain ownership of your content, but by posting it, you grant Global Reading a worldwide, non-exclusive, royalty-free license to use, reproduce, modify, and distribute your content in connection with our Services.
4.3 Content Moderation:
We reserve the right to monitor, review, and remove any user-generated content that violates these Terms or our community guidelines. We are not responsible for the accuracy, completeness, or legality of any user-generated content.
4.4 Reporting Violations:
If you believe that any content or user conduct violates these Terms, you can report it to us using the contact information provided in these Terms. We will review your report and take appropriate action.

5. Intellectual Property
5.1 Ownership:
All content and materials provided through our Services, including text, graphics, logos, images, and software, are the property of Global Reading or our licensors and are protected by copyright, trademark, and other intellectual property laws.
5.2 License to Use Our Services:
Subject to your compliance with these Terms, we grant you a limited, non-exclusive, non-transferable license to access and use our Services for your personal, non-commercial use. This license does not include any right to:
· Modify, distribute, or create derivative works based on our Services.
· Use any data mining, robots, or similar data gathering and extraction tools.
· Use our Services for any commercial purpose without our express written consent.
5.3 Trademarks:
The Global Reading name, logo, and all related names, logos, product and service names, designs, and slogans are trademarks of Global Reading or our affiliates. You may not use these marks without our prior written permission.
5.4 Copyright Infringement:
We respect the intellectual property rights of others and expect our users to do the same. If you believe that your copyrighted work has been copied in a way that constitutes copyright infringement, please contact us using the information provided in these Terms.

6. Payments and Refunds
6.1 Payment Terms:
Certain features of our Services may require payment. By providing payment information, you agree to pay all fees and charges incurred in connection with your account, including applicable taxes, at the rates in effect when the charges were incurred. All payments are due at the time of purchase unless otherwise specified.
6.2 Billing Information:
You agree to provide accurate and complete billing information, including your name, billing address, credit card number, and expiration date. You authorize us to charge your payment method for any purchases made through your account.
6.3 Subscription Services:
We may offer subscription services that renew automatically. By subscribing, you authorize us to charge your payment method on a recurring basis for the subscription term you selected, until you cancel the subscription.
6.4 Refunds:
All purchases made through our Services are final and non-refundable, except as required by law. If you believe there has been an error in billing or you have a dispute regarding a charge, please contact us immediately. We will review your request and, at our discretion, may issue a refund or credit.
6.5 Promotional Offers:
We may offer promotional discounts or credits that are subject to additional terms and conditions. Promotional offers may not be combined with other offers and may expire if not used within the specified time frame.

7. Termination and Suspension
7.1 Termination by You:
You may terminate your account at any time by contacting us using the contact information provided in these Terms. Upon termination, you must cease all use of our Services and remove any copies of our software or content in your possession.
7.2 Termination by Us:
We reserve the right to terminate or suspend your account and access to our Services at any time, with or without notice, if we believe you have violated these Terms or engaged in any fraudulent, abusive, or illegal activity. We are not liable to you or any third party for any termination or suspension of your account.
7.3 Effect of Termination:
Upon termination of your account, your right to use our Services will immediately cease. All provisions of these Terms that, by their nature, should survive termination will survive, including ownership provisions, warranty disclaimers, indemnity, and limitations of liability.
7.4 Appeal Process:
If your account has been terminated or suspended and you believe this action was taken in error, you may appeal the decision by contacting us with a detailed explanation of your case. We will review your appeal and respond within a reasonable time frame.

8. Disclaimers and Limitation of Liability
8.1 Disclaimers:
Our Services are provided "as is" and "as available" without any warranties of any kind, whether express or implied. We disclaim all warranties, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, and non-infringement. We do not warrant that our Services will be uninterrupted, error-free, or secure, or that any defects or errors will be corrected.
8.2 Limitation of Liability:
To the maximum extent permitted by law, Global Reading and its affiliates, licensors, and service providers will not be liable for any indirect, incidental, special, consequential, or punitive damages, including but not limited to, lost profits, lost revenue, lost data, or business interruption, arising out of or in connection with your use of our Services, even if we have been advised of the possibility of such damages.
8.3 Cap on Liability:
In no event will our total liability to you for all claims arising out of or relating to these Terms or your use of our Services exceed the amount you have paid to us in the six (6) months preceding the date of the claim.
8.4 Exceptions:
Some jurisdictions do not allow the exclusion or limitation of certain warranties or liabilities, so some of the above exclusions and limitations may not apply to you. In such cases, our liability will be limited to the fullest extent permitted by applicable law.

9. Indemnification
9.1 Your Responsibility:
You agree to indemnify, defend, and hold harmless Global Reading and its affiliates, licensors, and service providers, and their respective officers, directors, employees, contractors, agents, licensors, and suppliers from and against any and all claims, liabilities, damages, judgments, awards, losses, costs, expenses, or fees (including reasonable attorneys' fees) arising out of or relating to:
· Your use of our Services, including any content you submit or post.
· Your violation of these Terms or any applicable law or regulation.
· Your infringement of any rights of another person or entity.
9.2 Cooperation:
We reserve the right to assume the exclusive defense and control of any matter subject to indemnification by you, and you agree to cooperate with our defense of such claims. You agree not to settle any such matter without our prior written consent.
9.3 Notification:
If you become aware of any claim or potential claim covered by this indemnification clause, you agree to notify us promptly in writing. Failure to provide timely notice may affect your rights and obligations under this section.

10. Governing Law and Dispute Resolution
10.1 Governing Law:
These Terms and your use of our Services are governed by and construed in accordance with the laws of the State of [Your State], without regard to its conflict of law principles. You agree that any legal action or proceeding arising out of or relating to these Terms or your use of our Services will be brought exclusively in the federal or state courts located in [Your City], [Your State], and you consent to the jurisdiction of such courts.
10.2 Dispute Resolution:
In the event of any dispute, claim, or controversy arising out of or relating to these Terms or your use of our Services, the parties agree to first attempt to resolve the dispute informally through good-faith negotiations. If the dispute cannot be resolved informally, the parties agree to submit the dispute to binding arbitration under the rules of the American Arbitration Association (AAA).
· Arbitration Process: The arbitration will be conducted in [Your City], [Your State], before a single arbitrator. The arbitrator's decision will be final and binding, and judgment on the award may be entered in any court of competent jurisdiction.
· Class Action Waiver: You agree to resolve disputes with Global Reading on an individual basis and waive the right to participate in a class, consolidated, or representative action.
· Exceptions: Either party may seek injunctive or other equitable relief in court to prevent the actual or threatened infringement, misappropriation, or violation of a party's intellectual property rights.
10.3 Time Limit for Claims:
You agree that any cause of action arising out of or related to these Terms or your use of our Services must commence within one (1) year after the cause of action accrues. Otherwise, such cause of action is permanently barred.

11. Changes to These Terms
11.1 Right to Change Terms:
We reserve the right to update or modify these Terms at any time, in our sole discretion. If we make material changes to these Terms, we will notify you by posting the updated Terms on our website and updating the "Last Updated" date at the top of this page. We may also notify you by email or through other means of communication.
11.2 Continued Use:
Your continued use of our Services after any changes to these Terms constitutes your acceptance of the revised Terms. If you do not agree to the revised Terms, you must stop using our Services.
11.3 Review of Terms:
We encourage you to review these Terms periodically to stay informed about your rights and obligations. You are responsible for ensuring that you understand the current Terms before using our Services.

12. Contact Information
If you have any questions or concerns about these Terms, please contact us using the following information:
· By Email: admin@globalreadings.com
· By Mail: Toronto, ON M5H 1W2, Canada
12.1 Feedback:
We welcome your feedback and suggestions regarding our Services and these Terms. Please feel free to contact us at any time.
12.2 Customer Support:
If you need assistance with your account or have any issues using our Services, our customer support team is available to help. You can reach us by phone, email, or through our website's contact form.

Appendix A: Definitions
This appendix provides definitions of key terms used in these Terms, such as "user-generated content," "intellectual property," "service providers," and "dispute resolution." These definitions help clarify the scope of our Terms and your rights and obligations under them.

Appendix B: User Guidelines
This appendix outlines specific guidelines for user conduct, including acceptable and prohibited activities, community standards, and content moderation policies. It serves as a reference for users to understand what is expected of them when using our Services.

